
 
Understanding the Barriers to Culturally Competent Care 

Objectives 
 
 
 
 
 
 
 

 
 

Ø Define Cultural Competency within the domain of healthcare and 
Case Management 

Ø Identify key actionable components of Cultural Competence 
Ø Identify links to racial and ethnic disparities in health care 
Ø What are the inherent barriers to Cultural Competence 
Ø Recommendations to achieve the Organizational Cultural Competence 

within healthcare leadership 
Ø Essentials to addressing and conducting community assessments 
Ø Cross cultural training and professional development 
Ø Develop tools to access the community members’ health beliefs and 

behaviors 
Ø Develop resource skills for cross-cultural assessment and 

communication 

Overview 
(outline) 

In the year 2000 the United States Census confirmed that our nation’s 
population has become more diverse than ever, and that the trend is expected 
to continue over the next century.  As our country becomes more ethnically 
diverse, health care systems and providers need to contemplate and respond 
to our patients’ perspectives, values, beliefs, and behaviors about health and 
health care institutions. 
 
In educating case managers to understand and manage sociocultural 
differences, we may be able to avert significant health care consequences for 
the growing and diverse minority groups.  With the implementation of 
Culturally Competent Case Management intervention, the quality of health 
care will help to increase accessibility to quality care for all patient 
populations. 
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