
 
What’s Going On?  The Quality-Outcome Interface 

Objectives 
 
 
 
 
 
 
 

 
 

Ø Recognize some of today’s health care demands 
Ø Identify the focus of requirements of current health care 

quality requirements 
Ø Understand what outcomes are 
Ø Identify the vital role outcomes play in the quality 

improvement process 

Overview 
(outline) 

This session will provide a broad overview of the quality-outcome 
interface.  What is the link between providing quality health care 
service and managing with outcomes?  This session will discuss 
the vital role of outcomes measurement and management for 
successful quality improvement initiatives. 
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