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What is Utilization Review?

Obj ectives » Define utilization review and the utilization review process

> |dentify utilization review strategies

» Recognize different types of utilization review tools

» Understand the ongoing importance of utilization review as
both a cost and quality management tool

Overview | Do you know what utilization review is? Do you know why it is
(outline) done? Y ou may be surprised to know that utilization review is
mandated by the Federal Government for both the Medicare and
Medicaid programs — as both a quality and cost management
strategy. Come to this session to find out more and to identify
why this strategy can be beneficia as a case management tool.
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MEMS creates an opportunity tor industry and protessional associations to go new prospechives by outsourcing strateg



