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Ø To recognize key historical developments that helped to 
shape today’s health care environment 

Ø To understand the impact of legislation and regulation on 
today’s health care environment 

Ø To identify how utilization review and case management 
evolved into strategies for addressing both costs and quality 

Ø To realize that the health care environment is never static 

Overview 
(outline) 

Utilization review has been mandated as both a cost and quality 
tool shortly after the introduction of Medicare and Medicaid.  
Today, this strategy is frequently integrated with case 
management.  Why is this occurring?  Can integration be 
successful?  Come to this session to find out. 
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