
 
Understanding Case Managers and Case Management for the 

Non-Case Manager 
Objectives 

 
 
 
 
 
 
 

 
 

Learn about who they are, where they work, and the issue that are 
important to them. Understand their professional backgrounds, the 
diverse roles they play and how to become a part of their team as 
they work and advocate for their clients. 

Overview 
(outline) 

This program helps those who are new and beginning to work with 
and sell to case managers. 
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