
 
Professional Survival Skills for Case Managers 

Objectives 
 
 
 
 
 
 
 

 
 

Learn how to optimize your value, recognition and importance. 
Learn how to enhance your value and work more effectively with 
your healthcare professional colleagues.  Case managers have so 
much to offer and this program helps you to clarify your 
contributions to patients and payers. 

Overview 
(outline) 

This program addresses the issues related to building professional 
identity within the healthcare industry. 
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