
 
Balancing Case Management Activities:  Integrating 
Utilization Review Into the Case Management Role 

Objectives 
 
 
 
 
 
 
 

 
 

Ø Recognize emerging trends in health care 
Ø Understand the common threads linking case management 

and utilization review 
Ø Identify how the principles of utilization review can impact 

the case management process 
Ø Recognize how integrating utilization review and case 

management can yield the best financial, clinical, and 
quality-of-life outcomes 

Overview 
(outline) 

This session provides an overview of the emerging trend of 
integrating utilization review and case management.  While 
integration is not one-size-fits-all, linking these inter-related 
processes can lead to improved efficiencies, effective 
interventions, and increased patient satisfaction.  If utilization 
review and case management are integrating, this session helps 
explain why this trend is expanding and give some strategies for 
success. 
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